3AKOH KbIPTbI3CKOW PECMNYBJIUKU

oT 4 masa 2007 roga Ne 67

O nopsgke paccMoTpeHUs1 obpalweHnn rpaxaaH

(B pedakyuu 3akoHos KP om 26 ¢peeparisi 2008 2o0a Ne 16, 15 urons 2009 eoda Ne
214,
3 mas 2011 eo0a Ne 17, 15 urons 2013 2o0a Ne 144, 17 ¢pesparns 2015 2oda Ne 35,
27 urons 2016 2o0a Ne 148, 27 urons 2016 2oda Ne 151)

HacToawun 3akoH HanpasneH Ha NpaBoOBOE perynupoBaHne OTHOLLIEHUI, CBA3AHHbIX
C peanusaumen npasa Kaxaoro Ha obpalleHne B rocyapCTBEHHbIE OpraHbl U OpraHbl
MECTHOro camoynpasneHus, 3akpenneHHoro KoHctutyumen Keiprbidckon Pecnybnuku, a
TaKke nopsgka paccMoTpeHus obpalleHUn rpaxgaH rocygapCTBEHHbIMU opraHamu,
opraHamMu MeCTHOro camoynpasfeHus U AOMKHOCTHBIMU NLaMu.

(B pedakuyuu 3akoHa KP om 15 utons 2009 eoda Ne 214)
Ctatba 1. OCHOBHbIe TEPMUHbI, UICNOJSIb3yeMble B HacTosiwem 3aKkoHe
Ncnonb3yemble B HacTosiLLeM 3akoHe OCHOBHbIE TEPMUHbBI O3HAYalOT criefyloLlee:

1) obpalieHue rpaxaaHuHa (ganee - obpalleHne) - N3NoXKeHHbIE B NMMCbMEHHON,
3NEKTPOHHOW U YCTHOW dhopMe NpeasiokeHune, 3aasreHme, xanoba;

3NeKTpoOHHOe obOpaweHune - obpalweHne 3asBuTeNs, NOCTYNMBLUEE Ha
omnumanbHbIn - agpec 3NeKTPOHHOW MNOYTbl FOCYAAPCTBEHHbLIX OpPraHoB, OpraHoB
MECTHOro CaMoynpaBfneHns M AOSMKHOCTHbLIX fuuU, paccMaTtpvBaemMoe B MNOPSAAKe,
YyCTaHOBIEHHOM cTaTben 6-1 HacTosilwero 3akoHa;

2) npepnoxeHue - obpalleHve, codepxalwee pekoMeHZauuo rpaxgaHuHa Mo
COBEPLUEHCTBOBAHUIO 3aKOHOB M MHbIX HOPMATMBHbIX MPAaBOBbIX aKTOB, YMyYLUEHWUIO
AEeATenbHOCTM OpraHoB rocyaapcTeeHHon Bractu Kelpreidackon Pecnybnukm n opraHos
MECTHOro CaMOyrnpaBfeHus, PeLUeHU0 BOMPOCOB 3IKOHOMWYECKOMW, MNONUTUYECKOWN,
CcoUManbHO-KyNbTYPHOWN 1 OpYrMx cep AeATenbHOCTM rocygapcTea u obLecTBa;

3) 3asaBneHue - obpalleHne, cogepxallee npocbOy rpaxgaHvHa o CooencTBUn B
peanunsaunm ero KOHCTUTYLIMOHHbIX MpaB 1 CBOOOA UM KOHCTUTYLIMOHHBIX NpaB 1 cBobo
apyrux nuu, nmbo coobuieHne 0 HapyLLeHNUN 3aKOHOB M MHbIX HOPMAaTUBHbLIX NPaBOBbIX
aKkToB, a TaKKe HegocTaTkax B AeATENbHOCTU yKa3aHHbIX OPraHoB U JOIMKHOCTHbIX NNLL;

4) xanob6a - obpalleHue, cogepxaliee NpocbOy rpaxgaHMHa 0 BOCCTaHOBIEHUN €ro
HapyLWeHHbIX NpaB M cBOOGOA WM 3aKOHHbLIX WHTepecoB nNnbo npae, csBobog wnn
3aKOHHbIX MHTEPECOB APYrnX NnL;



5) ntHanBuayanbHoe obpalieHune - obpalleHme OAHOro rpaXxaaHuHa;

6) KonnekTuBHoe obpalleHue - obpaweHne OByx n bonee rpaxaaH, obpaleHue
OpraHu3auuin OT UMEHU rpaXaaH, a Takke pPe3osnoLMn MUTUHIOB 1 COBpaHui;

7) BOMXHOCTHOE NULUO - NMLUO, MOCTOSIHHO, BPEMEHHO WM NO creuuansHoOMy
NMOMHOMOYMIO OCYLLIECTBIIsIOLLIEE (DYHKLMM NpeacTaBuUTeNs BNacTy nnbo BbiNonHsoLee
opraHu3aLnoHHO-pacrnopsianTenbHble, agMUHUCTPATUBHO-XO3SIMCTBEHHbIE (OYHKUUN B
rocygapCTBEHHOM OpraHe Unn opraHe MecTHOro camoynpaBneHus.

(B pedakyuu 3akoHa KP om 15 utonis 2013 2o0a Ne 144)
CraTtbs 2. OCHOBHbIe NPUHLUNbI PabOTbl C OOpaLeHNAMU rpaxaaH

OCHOBHbIMK NpUHUMNamMK paboTbl OpraHOB rOCYAapCTBEHHOW BMacTW, OpraHoB
MECTHOrO camMoynpaBfeHUst U UX AOSMKHOCTHBLIX MWL, MO PacCMOTPEHMIO obpalleHui
rpaxxgaH sSBNAOTCS:

1) 3awumTa npae 1 cBobo YenoBeka 1 rpaxgaHuHa;

2) 3aKOHHOCTb, EeMOKPaTUYHOCTb, JOCTYMHOCTb;

3) 06a3aTENBHOCTL pacCMOTPEHMS ObpaLLeHNN;

4) CBOEBPEMEHHOCTb, OO BEKTUBHOCTb U NOSIHOTA PacCMOTPeHUst obpalleHun;
5) paBeHCTBO rpaxgaH npu pacCMOTpeHUN obpalleHnii;

6) nepcoHanbHas OTBETCTBEHHOCTb 3a UCNOSTHEHNE CrY>KeBHbIX 06s3aHHOCTEN;
7) NOOKOHTPOSIbHOCTb M MOAOTYETHOCTL B pacCMOTPEHMM ObpaLleHni.

(B pedakyuu 3akoHa KP om 26 ¢bespansi 2008 200a Ne 16)

CraTtbsa 3. 3akoHOA4aTEeNnbLCTBO 00 OOpaLleHunsX rpaxaaH

3akoHofaTenbCTBO O MOpPsSAKE PACCMOTPEHUsA obpalleHun rpaxpaH COCTOUT 13
KoHcTntyumn Kbiprbidckon Pecnybnuku, HacTodwero 3akoHa, 3akoHoA4aTelbHbIX akTOB
Kblpreiackon Pecny6nuvkn n HopmaTuBHbIX NpaBoBbix akToB Kbipreidackon Pecnybnuku.

Cratbs 4. [lpaBo rpaxaaH Ha ob6pawieHue

1. B Kbiprbidckon Pecnybnuvke kaxabin rpaxkgaHnuH nmeeT npaBo obpalaTbCa NMYHO
UM 4epes CBOEro npeactaBuTend B OpraHbl rOCyAapCTBEHHOM BRacTu, OpraHbl
MECTHOro camoynpaBfeHnss M K WX [OOIPKHOCTHbIM fvuaMm, KoTopble 006s3aHbl
npenocTaBnTb O60CHOBAHHbLIN OTBET B YCTAHOBSIEHHbIN 3aKOHOM CPOK.

2. OpraHbl, ykasaHHble B 4YacTu 1 HacTosiwen cTaTbW, UX AOIMKHOCTHbIE Nuua He
BNpaBe nNuwaTb rpaXgaH npaBa Ha obpalleHue C NpeanoXeHusMn, 3asBneHUsMu n
Xanobamu nnm orpaHNYMBaTh UX B TAKOM Npase.

3. 3aaBneHus n xanobbl B MHTEepecax HeCcoBEPLUEHHONIETHUX UJTN HeaeecnoCOobHbIX
My, BMnpaBe nMnogaBaTb WX 3aKOHHble MNpeactaBuUTENIN, a TakKkKe opraHbl OMNEKn U
none4vynTenbCcTBa.

4. WNHoCTpaHHble rpaxgaHe M nuua 6e3 rpaxpgaHcTBa NONb3yKTCA MpaBoOM Ha
obpalleHne B COOTBETCTBUM C HACTOSALWMM 3aKOHOM, €CfiM MHOEe He npeayCMOTPEHO
OENCTBYIOLWMUM 3akoHogaTensCcTBOM Kbiprbiackon Pecnybnuku mnmn mexagyHapogHbIMn
aorosopamu.

5. ObpalleHns rpaxgaH, nocTynusBlUME B YCTAHOBNEHHOM Mopsake u3 pepakuumn
raseT, XXypHarnoB, TeneBuaeHus, paguo N opyrmx cpeacts MaccoBon MHdopMauuun, no
NMUHUM  NpPAMON  TenedOHHOW CBA3M, paccMaTpuBalTCad B MNOPSAKE W CPOKMU,



npeaycMOTpeHHble  3akoHogaTenbcTBoM Kbiprbidackon Pecnybnuku u  HacToswmm
3aKkoHOM.

6. paxgaHe peanu3yloT npaBo Ha obpalleHne cBobOAHO M OOOPOBOSBHO.
OcyuwlecTBneHne rpaxgaHamu npaBa Ha obpalleHne He OOIMKHO HapyliaTb npasa U
cBoboabl Apyrux nuu,.

7. PaccmoTpeHune obpalleHuni rpaxkaaH ocyllectsnsaerca 6ecnnaTtHo.
(B pedakuyuu 3akoHa KP om 3 masi 2011 2oda Ne 17)
Cratbs 5. [penensi AoencTBUs HacTosiLero 3akoHa

[eincTene HacTosiLero 3akoHa pacnpocTpaHaeTcs Ha Bce oGpalleHuns rpaxaaH, 3a
UCKIMIOYEHNEM:

1) obpalLeHnin, cBsA3aHHbIX C N300PETEHNAMU, OTKPBITUSIMU, paLMOHaNM3aTopCKuMm
NPeanoXeHnamMn, nopsaoK  KOTOPbIX — pernaMeHTMpyeTcs  3akOHOA4AaTeNbCTBOM
Kblprbiackon Pecnybnuku;

2) obpaLleHnin, KOTopble pacCMaTpMBalOTCA B MOPSAKE YTONOBHOIO M rpaXK4aHCKOro
Cy4onpon3BOACTBa, npoun3BoacTBa no aenam 06 aAMUHUCTPaTUBHbIX
npaBoOHapyLleHUaX, NPON3BOACTBA MO AesiaM O NPUBIIeYeHUM Cyaen K AUCUUNIMHapHON
OTBETCTBEHHOCTY,;

3) obpalweHnit, BbITEKAOWMUX W3 OTHOLWEHMW, CKNaablBAKOLWMUXCA  BHYTPU
KONMMEKTMBOB  KOMMEPYECKMX  OpraHmsaumMm U obLecTBeHHbIX 00beauHeHun,
perynmpyembix Hopmamu 3akoHogaTenoctBa Kblpreidackon Pecnybnukn, nx ycraBamm u
NONOXEHUAMU;

4) obpalieHnn, Ons KOTOpbiX MNPeayCMOTPEH WMHOW MOPSLOK PacCMOTPEHWUS,
yCTaHOBMEHHbI 3akoHamu Kblpreiackon Pecnybnuku.

5) obpalleHuit, CBSI3aHHbIX C OCYLLECTBNEHMEM aAMWHUCTPATUBHbIX Npoueayp,
NoOpsiAOK  PacCMOTPEHUs  KOTOPbIX  perfnaMeHTUpyeTcsl  3akoHoAaTenbCTBoM 00
agMUHUCTPATMBHOWN AESATENBHOCTM U aAMUHUCTPATUBHbIX NpoLleaypax.

(B pedakyuu 3akoHoe KP om 27 utonsa 2016 2oda Ne 148, 27 urns 2016 2o0a Ne
151)

CraTtbs 6. TpeboBaHuA, NpeabABNSAeMble K TMCbME@HHOMY obpalleHunto

1. paxgaHMH B CBOEM MUCbMEHHOM obpalleHuM B o00s3aTenbHOM nopsiake
yKkasblBaeT HaUMEHOBaHME [OCYAapCTBEHHOr0 OpraHa WM opraHa MECTHOro
caMoynpaBneHusl, B KOTOPbIA HanpaBnseT NMCbMeHHoe obpalleHne, nnbo dpamunuio,
MMsi, OTYECTBO COOTBETCTBYKOLLEIO [OOSMPKHOCTHOrO nwuua, nmbo  AO0MKHOCTb
COOTBETCTBYHLLErO NMua, a Takke cBou haMunuio, MMsi, OTYECTBO (rocneaHee npwu
HanM4MKn), NOYTOBLIN agpec, Mo KOTOPOMY OOSKeH OblTb HanpaBneH OTBET, M3naraeT
CYTb NPEAoXeHUs, 3asiBNeHNs UNn xanobbl, CTaBUT NMYHYO NOANUCHL U AaTy.

2. 3asaBneHue, xanoba rpaxgaHuHa OOMMKHbI OblTb 0OOCHOBaHHbIMU. B crnyvae
HeobXO0OMMOCTM K HMM MpunaralTca OOKYMEHTbl, MOATBEpXAawLwwme [O0BOAbI
rpaxkgaHuHa.

Crtatba 6-1. Nopsaaok paccMOTPEHUA INEKTPOHHbIX OOpaLleHUi, NOCTYNUBLUNX
Nno 3IeKTPOHHOM nouTe

1. [Ins npnema anekTpoHHbIX 0bpalleHun rpaxgaH opraH rocyaapCTBEHHOW BNacTtu
WM OpraH MecTHOro caMoynpaBrieHUs pernctpupyeT B cetu NHTepHeT odumumarnbHbIn
agpec CBOeW 9NEKTPOHHOW MNoYTbl. AZpec 3SIEKTPOHHOM MNOYTbl FOCYy4apCTBEHHOrO
opraHa wWnu opraHa MeCTHOrO caMoynpaBrfieHuUss A0SKeH ObiTb pasmelleH Ha



ouumanbHOM  canWTe  roCydapCTBEHHOroO  opraHa WunuM  opraHa  MeCTHOro
camoynpasfeHusi, a nNpu ero oTCyTCTBMM - Ha odumumanbHoM caunTte [lpaBuTenbcTea
Kbiprbiackon Pecny6nuku.

2. paxgaHWH B CBOEM 3IEKTPOHHOM obpaweHun B 00s3aTenbHOM nopsigke
yKka3blBaeT HaMMEHOBaHME T[OCYyAapCTBEHHOr0O oOpraHa WM oOpraHa MEeCTHOro
camoynpaBneHns, B KOTOPbIA HanpaBnaeT anekTpoHHoe obpawieHune, nmbo damunumio,
MMS,, OTYECTBO COOTBETCTBYHLIEro [OOSMKHOCTHOrO nuua, nubo  OOMKHOCTb
COOTBETCTBYIOLLErO nnua, a Takke CBOKW (hamMunuio, UMsi, OTYECTBO (MpU Hanu4un),
KOHTAKTHbIA TenedgoH (4OMaWHUN, MOBUMbHLIM UNK pabounin), agpec NpPOXUBaHUS,
nsnaraet cyTb obpalleHus.

3. JonyckaeTcs npuknaabiBaTb K 9NEKTPOHHOMY OOpalLeHnto Konmm, B TOM 4ucre
OTCKaHNPOBaHHbIE, 3NEKTPOHHbIX AOKYMEHTOB, agpeca B ceTu NHTepHeT, No KOTopbIM
pasMeLleHbl  3NEKTPOHHble  annbl  (3NEKTPOHHbIE  AOKYMEHTbl, ¢OTO- W
Bugeomartepuarnbol).

4. B TedyeHnme 3 paboumx OHeW nocne nonyYeHns 3NeKTPOHHOro obpalleHus
rocygapCTBeHHbIM OpraH WnuM opraH MeCTHOro camoynpasrieHUs HanpasnseT
rpakgaHnHy 9nNeKTPoHHoe coobLleHne-yBegoMIIEHNE O MPUHATUN ero obpalleHus K
pPacCMOTPEHUIO C YKa3aHMEM AaTbl U BpeMeHU NOCTYNNeHUs, MPUCBOEHHOIO BXOASLWEro
HOMEepa 1 COOTBETCTBYHOLLMX CNPABOYHbIX TeNedOHOB U 06 O0Tkase B paCCMOTPEHUN C
0o6oCHOBaHMEM MNpUYMH OTKasa. [anee anekTpoHHoe obpalleHne pacneyaTbiBaeTcs U
AanbHenwasn paboTta ¢ HUM BeJeTcsl B YCTAaHOBIIEHHOM 3aKOHOM MOpsiKe.

5. B xope paccMOTpeHMst SNEeKTPOHHOro obpaweHnss OOIMKHOCTHOe nuuo,
nony4ymBLLEE 3NEKTPOHHOE obpalleHne, BnpaBe YTOYHATb CyTb ObOpalleHus nytem
9NEKTPOHHOM Nepennckn nnun no tTenedoHy, ykasaHHoMy B obpalleHun.

6. [loMMMO SNEKTPOHHOro OTBeTa roCy4apCTBEHHbIN OpraH UMM opraH MeCTHOro
camoynpasneHus TakkKe HanpasnseT rpaxgaHuHy NMMCbMEHHbIN OTBET.

7. TocynapCTBEHHbIN OpraH WM opraH MECTHOro caMoynpaBlieHUsi BrpaBe He
paccmaTtpuBaTh crieqyroLme 3reKTPoHHbIe obpalleHmus:

1) copep)kalime HEHOPMAaTMBHYK NEKCUMKY U OCKOpPOWUTEnbHble BbiCKasblBaHWs, a
Takke Npu3biBbl K CBEPXXEHUIO CYLLECTBYHOLLEro rocy4apCTBEHHOIO CTPOS U pasKuraHuto
MeXXHaLMOHAaNbHOWM Y MEXKOH(EeCCMOHarIbHOM PO3HU;

2) B KOTOpbIX OTCYTCTBYIOT CBEAEHUS, YKa3aHHbIE B YaCTX 2 HACTOSILLEN CTaTbMW.
(B pedakyuu 3akoHa KP om 15 utons 2013 eoda Ne 144)
Cratba 7. JInyHbIN Npuem rpaxaaH

1. [OMKHOCTHbIE NMLA N PYKOBOAUTENN OpraHoB rocy4apCTBEHHON BriacTu, OpraHoB
MECTHOIO CaMOynpaBlieHWsi, MPaBOMOYHbIE TMNPUMHUMATbL PELUEHUS MO  CyLLEeCTBY
obpalleHnin, 06s13aHbl NPOBOAUTL NNYHBLIN NPUEM rpaxaaH He pexe OAHOro pasa B
Hegeno.

2. MNpuem rpaxgaH NPOBOAMTCS B COOTBETCTBUM C rpadhMkoMm npuema rpaxaaH,
ony6nukoBaHHbLIM Ha oduLManbHOM CaiTe rocygapCTBEHHOrO opraHa WM opraHa
MECTHOIO caMoyrnpaBneHusl U pasMeLLeHHbIM Ha CTeHAaX B 30aHWUM rOCyAapCTBEHHOrO
opraHa 1 opraHa MecTHOrO CamoyrnpaBIiEHUS.

3. |_|pl/l JINYHOM npuemMe rpakgaHuH npenbasndeT AOKYMEHT, yD,OCTOBepFII-OLLI,I/Iﬁ ero
JINYHOCTb.

4. B cny4yae ecnu BOMpOC, MU3MOXEHHbIN B YCTHOM ObpalleHuu, He MOoXeT ObiTb
pelWweH BO BPEMS NIMYHOrO npuema, obpalleHne MOXeT manaratbCa rpaxgaHWHOM B



NMUCbMEHHOW UMK 3IEKTPOHHON (popMe N NOASIEXUT perncTpaumm u pacCMOTPEHUO B
nopsgke, yCTaHOBIEHHOM HaCTOALLMM 3aKOHOM.

5. B cnyyae ecnu B o6pallieHnn cogepxaTcs BONpOChI, peLleHne KOTOPbIX HE BXOAUT
B KOMNETEHLMIO AAaHHOIO rocyAapCTBEHHOIO OpraHa, opraHa MeCTHOro camoynpasneHns
NN JOSMKHOCTHOIO Nuua, rpaxaaHvHy OaeTcsa pasbsaACHEeHMEe Kyda M B KakoM nopsgake
emMy crneayeT obpaTuTbCs.

6. B xoge nu4yHOro npuvema rpaxgaHuHy MoXeT ObiTb OTKa3aHO B AalibHENLIEM
paccMmoTpeHun obpalleHusi, ecrnv emy 6bin AaH OTBET MO CYLWECTBY MOCTaBIIEHHbIX B
obpalleHnn Bonpocos.

7. FpaxaaHe, npuexasBLUMe 13 OTAaNeHHbIX PEFMOHOB pecnyGnnK/i, MEKT NpaBo Ha
BHeoyepegHow npuemM. OTka3 B npveme He JomnycKaeTcs.

(B pedakuyuu 3akoHos KP om 26 ¢besparns 2008 2oda Ne 16, 15 uronia 2009 eoda Ne
214, 15 uronsi 2013 eoda Ne 144)

CraTtbs 8. Cpoku paccMoTpeHUsi NTMCbMEHHOrO (35IeKTPOHHOro) obpatlueHus

1. NucbMeHHOe (3NeKTPOHHOE) obpalleHne noanexnT obssaTenbHoOW perucTpaumm
B TeYeHne ogHoro paboyero gHA C MOMEHTa MOCTYNSIEHNA B rOCY4apCTBEHHbIN OpraH,
opraH MEeCTHOro camoynpaBneHus UM TOMY AOSMKHOCTHOMY NUUy, B KOMMNETEHLMIO
KOTOPOro BXOAUT pELLEHNE NOCTaBMEHHbIX B 06paLLeHm BOMPOCOB.

2. TlncbMeHHoe (anekTpoHHoe) obpalieHue, MNOCTynMBLUEE B FOCYAapPCTBEHHbIN
opraH, opraH MecTHOro camoyrnpasneHus UM JOMKHOCTHOMY ULy B COOTBETCTBUM C UX
KOMMNeTeHumMen, paccmartpuBaeTtcs B TeveHne 14 paboumx gHEen Co OHs perucrpaumm
MUCbMEHHOrO (3NEeKTPOHHOro0) obpaLleHns.

3. B cnyyasax ecnn pna paspeweHus obpalleHunsa rpaxgaHuHa Heobxoammo
npoBefeHne cneumnanbHOM NpoBepKn (dkcnepTusbl), nctpeboBaHne OONONMHUTENBbHbIX
MaTtepuanos nNnbo NPUHATUE APYrMX Mep, CPOKU paspelleHus xanob moryt ObiTb B
nopsiaKe NCKIYEeHUst NpoAseHbl, HO He 6onee yeM Ha 30 kaneHaapHbIX AHen. Pewerne
00 3TOM NpUHMMaeTCs PYKOBOAUTENEM rOCyAapCTBEHHOIO opraHa unm opraHa MecTHOro
camoynpaBneHusi, OOSMKHOCTHbIM NUUOM NGO YMNONTHOMOYEHHBIM Ha TO NULOM U
coobuaeTca 3aa9BUTENIO B MMCbMEHHOW (3MEKTPOHHOM) bopMme.

4. B cnyyae ecnu pelleHne MNOoCTaBMEHHbIX B MUCbMEHHOM (3NIEKTPOHHOM)
obpalleHMn BOMPOCOB OTHOCUTCH K KOMMETEHUMW HECKOMbKUX FOCYAapCTBEHHbIX
OpraHoB, OPraHOB MECTHOro CaMOynpaBfeHUs WM LOSPKHOCTHbIX WL,  KOnust
obpalleHnss B TedeHue nsaTu paboumx AHeWl co OHS perncrTpauun HanpaenseTcs B
COOTBETCTBYHOLLME FrOCYAapPCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CamMoyrnpaBrieHus unm
COOTBETCTBYHLLMM AOMKHOCTHBIM fMLaM.

(B pedakyuu 3akoHoe KP om 15 utonsa 2009 2oda Ne 214, 15 urons 2013 eoda Ne
144, 17 ¢pbespans 2015 2o0a Ne 35)

Ctratba 9. MNopsaaok paccMoTpeHUA oOpalweHun rpaxaaH, NOoCTynUBLUMX B
nucbMeHHoun chopme

1. O6paLeHuns rpaxgaH MoryT nepegaBaTbCs No NovTe NMbo NUYHO.

2. 'paxgaHe BnpasBe obpallatbCs Ha rocygapCcTBEHHOM, ouLManNbHOM UK Slo6oM
apyrom s3bike HapoaoB Keiprbidckon Pecnybnukn. OTBeTbl HA NMCbMEHHbIE obpalleHus
rpaxkgaH aatTcs Ha A3blke obpalleHus. B cnydae HEBO3MOXHOCTU JaTb OTBET Ha s3blke
obpalleHnsa Mcnonb3yeTca rocygapCTBEHHbIN MM odmumanbHbii A3blK Kbiprbi3ckom
Pecnybnukn.



3. OO6palleHuss rpaxpgaH paccmaTpuBaloTCs PyKOBOOAUTENEM rocyAapCTBEHHOro
opraHa WnuM opraHa MeCTHOro camoynpasrieHust nMyHo. Mopsigok X nocnegyowero
pPacCcMOTPEHMUS YCTaHaBNMBAETCA PYKOBOAUTENEM.

4. TucbMeHHble ObpaleHus cuynTalTCa paspelleHHbIMM B Criyvyae, €Cnu OHM
pacCMOTpPEHbI, NO MOCTaBMNEHHbIM B HUX BOMPOCaM MNPUHATbI HeOOXoaAUMbIE Mepbl W
rpakgaHam MUCbMEHHO AaHbl OTBETbl B CPOKW, yKasaHHble B CTaTbe 8 HacTosLlero
3akoHa.

5. OTBeT Ha KONNekTMBHOe obpalleHue HanpaBnseTcs Mo agpecy rpaxaaHuHa,
yKasaHHOro B obpatleH1mn nepBbiM, ECNv MHOE HE OrOBapUBAaETCA B TEKCTE.

6. B cnyyae ecnu TekCcT oOpalleHna He nopaaeTca MNpPOYTEHUIO, TO NUUO,
paccmaTtpuBatollee gaHHoe obpalleHue, npurnawiaeTt 3assuTens (ecnv amumnusa m
MOYTOBbIV agpec 3asiBUTENS Noa4alTCA NPOYTEHUIO) ANS YTOYHEHMS U BbISICHEHUS CYTU
n gosogoB obpauwieHus. Ecnv nuuy, paccmatpuBatowemy obpalieHue, He ypaetcs
CBA3aTbCsA C 3asBUTENEM, AarnbHenwee paccMOTpeHne obpalleHns npekpawaeTcs, O
yeM coobulaeTcs 3aaBUTENO0 B MMCbMEHHOW dhOpMeE.

7. ObpalleHne, B KOTOpoM obxanytTca cydebHbIi akT unv noBedeHue CcyabW,
BO3BpaLLaeTCcs rpaxgaHuHy, HanpasuBlueMy obpalleHune, C pasbACHEHMeM nopsiaka
obxanoBaHusA AaHHOro cyaebHOoro akta unv noBeaeHus Cyabu.

8. NMucbmeHHoe obpalleHne rpaxaaHuHa, B KOTOPOM He yKasaHbl ero hamunma u
MOYTOBbIA agpec, No KOTOPOMY AO/mkeH ObiTb HanpaBneH OTBET, Npu3HaeTcH
@HOHMMHbBIM Y PACCMOTPEHMUIO HE NOANEXUT.

9. B cnyyae oTKkasa rpaxgaHuHa OT CBOEro MUCbMEHHOro obpalleHna B
COOTBETCTBUMN C MYHKTOM 6 Yactn 1 ctatbk 14 HacTodAwero 3akoHa AO/MKHOCTHOE NULO
rocya4apCTBEHHOrO oOpraHa, OopraHa MEeCTHOro camoynpasfieHusi, paccMaTpuBatoLlee
obpalleHne, NpuHUMaEeT peleHne O MpeKkpalleHnn no Hemy npou3BoACTBa, 3a
NCKNIOYEHMEM CriyyaeB, Korga B obpalleHumn cogepxaTtcs CBeAeHMs O HapyLLeHMM Npas,
cB0o60 1 (UNN) 3aKOHHbIX MHTEPECOB rpaxxaaH.

10. PaccmoTpeHHble obpalleHnst C KONMMsIMU OTBETOB NMEPEAarTCa Ha XpaHeHue B
apXxuB C YKazaHMeM CPOKOB UX XPaHEHUS.

(B pedakyuu 3akoHos KP om 26 ¢besparia 2008 2o0a Ne 16, 27 urons 2016 2o0a Ne
151)

Cratba 10. MNoBTOpHLIE OOpaLeHus

1. MNMoBTOpHbIE ObpaLLeHUns (YCTHbIE, MMCbMEHHbIE UMW ANIEKTPOHHbLIE), B KOTOPbLIX HE
NpPUBOOATCS HOBbIE JOBOAbLI UMM BHOBb OTKPbIBLUMECS 0O6CTOATENBCTBA, PACCMOTPEHUIO
He noanexaTr ecnuM no HUM MMEKTCS MWCYepnbiBalowWmMe maTtepuansl NPOBEPOK W
rpakgaHam gaHbl OTBETbl B MOpsiAKe, YCTAHOBMIEHHOM HacTosiwmum 3akoHOM. HoBble
0OBOAbl UM BHOBb OTKPbIBLUMECHA OOCTOATENbCTBA MOANEXaT pPacCMOTPEHUIO B
nopsigke, NnpegycMoTPEHHOM HACTOALWMM 3aKOHOM.

2. B cnyyae ecnu rpaxpgaHuH He YAOBMETBOPEH peLUeHMEM, MNOfyYEeHHbIM MO
pesyrnbTatam pacCMOTPeHUs obpaLleHnsl, OH UMEET NpaBo Ha obXxanoBaHWe peLleHns B
cynebHom nopsiake.

(B pedakyuu 3akoHa KP om 15 utons 2013 2o0a Ne 144)
Cratbsa 11. FapaHTuUM 6€30NacCHOCTU rpaxkaaHMHa B CBA3M C ero obpalieHuem

1. 3anpelwaetca npecnegoBaHne rpaxnaHuvHa nmbo ero 6nmM3kMx B CBA3N C €ro
obpalleHnem B rocyaapCTBEHHbLIN OpraH, opraH MEeCTHOro CamMOynpaBfieHUst Un K
OOJMKHOCTHOMY IMLY C KPUTUKOM AEATENbHOCTU YKa3aHHbIX OPraHoB M AOJIKHOCTHOIO



nvua nnbo B LIeNsX BOCCTAHOBMNEHUS UMW 3allMTbl CBOMX NpaB, CBOOOA UM 3aKOHHbIX
NHTepecoB 6o npas, CBOBOA M 3aKOHHbIX MHTEPECOB APYrnX NiLL.

2. lNpecnepoBaHne rpaxagaHuHa nNnMbo ero 6nMskMx B CBA3M C ero obpalleHuem B
rocyAapCTBEHHbIN OpraH, opraH MECTHOro camoynpaBfeHUsa Unm K AOMKHOCTHOMY NnLy
Brne4yer 3a cobOoOM OTBETCTBEHHOCTb [JO/MKHOCTHbIX NWUL, B COOTBETCTBUMM C
3akoHogaTenbcTBoM Kbiprbidckon Pecnybnuku.

3. He ponyckaetcsa pasrnawleHne uHgopmaumm, OOCTYn K KOTOPOW OrpaHuYeH
3aKOHaMN, a TakKkKe CBEeOEHWW, KacalLMXCA YaCTHOM >XM3HM rpakgaHuHa, 6e3 ero
cornacus.

(B pedakyuu 3akoHa KP om 27 utons 2016 2oda Ne 151)

Cratba 12. lNpaBa U 06A3aHHOCTU AOJMKHOCTHbLIX NUL, NMPU PacCMOTPEHUMU
oGpalyeHnn

1. PykoBoauTenb opraHa rocydapCTBEHHOW BMacTU WM opraHa MECTHOro
camoynpaBrneHust Unu [OOSMKHOCTHOE 5MUOo, B KOMMNETEHUMIO KOTOPbIX OTHOCUTCS
paccMoTpeHne obpalleHusi, UMelT Npaeo:

1) Npyn HanpaBneHUn NUCbMEHHOTO (3NEKTPOHHOr0) obpaLleHnsa Ha paccMOTpeHME B
OPYron rocyaapCTBEHHbIW OpraH, OpraH MeCTHOro camoyrnpasfeHus Wnn WHOMY
AO0JPKHOCTHOMY Ny B Cnyyae HeobxoaMMOoCTH 3anpalumBaTh B yKa3aHHbIX OpraHax umnm
Yy [OOSDKHOCTHOrO nuvua [OOKYMEHTbl M MaTtepuanbl O pesynbTaTax pacCMOTpeHus
MMCbMEHHOIO (3MEKTPOHHOr0) obpaLleHuns;

2) wHGopMMpoBaTb HaceneHwe, TPyAoOBble KOMMEKTMBbI U CpeacTBa MacCOBOW
NHpopMaLnmn 0 COCTOAHUN paboTbl C OBpaLLEHNSIMU FpaXaaH;

3) octaBuTb 0bpalleHne 6e3 oTBeTa No CyLecTBY NOCTaBMEHHbIX B HEM BOMPOCOB B
cnyyae, ecnv B NUCbMEHHOM (3M1EKTPOHHOM) OOpalleHun cogepxatcs HeueH3ypHble
nmbo ockopOuTEnbHbIE BbIPAXEHUSA, Yrpo3bl >KU3HW, 300POBbID M UMYLLECTBY
OOJDKHOCTHOIO NUua, a Takke YIeHOB ero cemMbW, U coobWmnTb 06 3TOM rpaKgaHuHY,
HanpaBuBLLEMY OBpaLLleHume.

2. OpraHbl 1 OMKHOCTHbIE Nuua 0653aHbl:

1) cobnogaTb TpeboBaHuWs, yCTaHOBMNEHHbIE HACTOALLMM 3aKOHOM U MHBIMWU akTamu
3akoHogartenbcTBa Kbipreidckon Pecnybnvku, 06 obpaleHuax rpaxaaH;

2) NpUHATb ObpaLLeHne K pacCMOTPEHUIO NGO HanpaBUTb €ro Mo NPUHAANEXHOCTH,
NGO pasbACHUTL 3asBUTENIO Kyaa eMy cregyeTt obpatuTbes;

3) paccMoTpeTb obpalleHne No CyLecTBy B YCTAHOBMIEHHbIM HACTOALMM 3aKOHOM
CPOK, OOBLEKTMBHO OLIEHUTb U3NOXEHHbIE B HEM (haKTbl, MPOBEPUTH UX 4OCTOBEPHOCTD;

4) He3amMeanuTENbHO MPUHATbL MEpPbl K YCTPAHEHW0 HEenpaBOMEPHbLIX OENCTBUM
(6e3pencTBus), HapyLlaoLWKMX nNpaea, cBoboay, 3aKOHHbIE UHTEPECHI FpaXaaH;

5) B crnyyae HeoGXOOMMOCTM HamnpaBuUTb PabOTHMKOB Ha MecTa ONsi NPOBEpPKM
CBeAEeHU, copepxalmnxcs B obpalleHunu;

6) NPUHATL NO obpaLleHN0 MOTUBUPOBAHHOE U 06OCHOBAHHOE peLLEHME;

7) NUCbMEHHO UNU NOCPEACTBOM 3MEKTPOHHOW CBA3U MH(OPMMPOBATL rpaxaaH o
pesynbTaTtax pacCMOTPEHNSA 0bpaLLeHnst U MPUHATOM NO HEMY PELLEeHUM;

8) no oduumanbHbIM 3anpocam OpraHoB M AOMKHOCTHBIX UL, paccMaTpUBarLLMX
obpalleHusi, NPeAcTaBUTb akTbl, APYrne AOKYMEHTbI U MaTepuarnbl, UMelLLMe 3Ha4YeHne
ANsi pacCMOTpeHusi obpalleHuii B KavyecTBe [0Ka3aTernbCTB, 33 MWCKIOYEHMEM Tex,



KOTOpble coaepXaT roCyAapCTBEHHYHO, CINYXEOHY0 WM MHYH OXPaHSEMYKD 3aKOHOM
TavHy;

9) B cnyyae OTKIOHEeHUs obpalleHnin obasaTenbHO ykaszaTb MOTUBbLI OTKITOHEHMWS,
pa3bACHUTb NOPSAOK 0OXanoBaHUs;

10) ucknoyaTb criyd4anm HanpaBneHus >kanodbl AOMKHOCTHbIM Nuuam, AENCTBUS
KOTOpPbIX 0BXanytTcs;

11) npecekaTb yuiemrneHme npas, cBO60 N 3aKOHHbIX MHTEPECOB rpaXaaH 1 YreHOB
NX CEMEN B CBA3M C UX 0bpaLLeHMaMM B roCyJapCTBEHHbIE OpraHbl, UHblE OpraHM3aLumu,
K AOJMKHOCTHbLIM fLiaM.

(B pedakyuu 3akoHa KP om 15 utornis 2013 2o0a Ne 144)

CraTtbsa 13. PeweHune no ob6paweHnro

1. lNo ntoram obpalLeHnss NPUHUMAETCS O4HO M3 CNeaYOLWNX PELLUEHNIA:
1) 0 NOSTHOM UM YaCTUYHOM YOO0BETBOPEHMM ObpaLleHuns;

2) 06 oTkase B y4OBnNeTBOPEHNN obpalleHuns;

3) O MPUHATMM Mep MO paspeLUeHUd MOCTaBMEHHbIX BOMPOCOB W YCTPAHEHWUIO
BbISIBNEHHbIX HApPYLLEHUIA.

2. PeweHne no obpaweHnio OO0MKHO ObiTb MOTUBMPOBAHHBLIM, CO CCbISIKOW Ha
KOHKpETHbIE NPaBOBbIE aKTbl, COAEPXaTb YkasaHne o Nopsiake ero ooxxanoBaHus.

3. BmecTte ¢ coobuieHnem 0 pesynbTaTax pacCMOTPEHUs obpalleHus 3asiBUTENHO
BO3BpaLLaloTCA NOCTYNMBLUNE OT HEro NOANMHHbBIE OKYMEHTbI, 32 UCKIMOYEHNEM CaMoro
obpauieHus.

Cratba 14. lpaBa M OTBETCTBEHHOCTb rpaXAaHMHaA MpPU PacCCMOTPEHUMU
ob6paweHuns

1. MNpwn paccmoTpeHnn obpalleHmns rpaxgaHnuH MeeT nNpaso:

1) NONYYMTb MHGOPMALMIO B YCTHOW UM MUCbMEHHOW (3NEKTPOHHON) doopme O aaTe
N HOMepe perncTpauun obpalleHns;

2) 3HAaKOMUTbLCS C MaTepuanamMmm, CBA3aHHbIMU C pacCMOTpeHMeM obpalleHunii, B TON
Mepe, B KakOW 9TO He 3aTparMBaeT npaBa Apyrux rpaxgaH M He npoTMBOPEYUT
TpeboBaHnAM 3aKoHogaTenbCTBa Kbiprbi3ckon Pecnybnuku 06 oxpaHe
rocy4apCTBEHHbIX CEKPETOB, KOMMEPYECKOMN M (MNN) MHOM OXPaHAEMOWN 3aKOHOM TaWHbI;

3) N3noXmnTb CBOM JOBOAbI NULY, paccmaTpuBatoemy obpalleHue;

4) HenocpeacTBEHHO WM 4Yepe3 CBOMX MNpeAacTaBUTENnen y4vacTBOBaTb B
paccMoTpeHnn obpalleHns KonnermanbHbIM OpraHomMm;

5) TpeboBaTb NONy4YeHMss MUCbMEHHOrO (3NEKTPOHHOro) OoTBeTa O peaynbrarax
paccMoTpeHusi 06paLleHns B YCTaHOBIEHHbIN CPOK;

6) obpawaTtbes ¢ xanobown Ha NPUHATOE NO OOpaLLEHMIO PELLEHNE UNN HA AENCTBME
(6e3pencTBme) B CBA3N C paccMOTpeHMeM obpalleHuss B agMUHUCTPaTUBHOM U (Unun)
cynebHoM nopsiake B COOTBETCTBMM C 3akoHoZaTenbCcTBOM Kbipreidackon Pecnybnukuy;

7) obpallaTtbcs ¢ 3asiBNEHMEM O NpeKpaLLeHN pacCMOTPeHNst obpalleHusl.

2. lNopava rpaxgaHnHoM obOpauleHnsi, B KOTOPOM CoOAepaTcsa Matepuansi
KNeBEeTHNYECKOro XapakTepa, BblpaXXeHusi, ockopbnsawowme 4ecTb M AOCTOMHCTBO W
nopovaiume OenoByk penyTaumio Opyrux nuu, Bnedet 3a cobor OTBETCTBEHHOCTbL B
COOTBETCTBUU C 3akoHOAaTenbCcTBOM Kbiprbidckon Pecnybnvku.



(B pedakuyuu 3akoHoe KP om 15 urona 2009 2oda Ne 214, 15 uronsa 2013 2o0a Ne
144)

CraTtbsa 15. KoHTponb 3a cobnogeHMemM nopsiaka paccMoTpeHus obpalleHumn

FocyaapcTBeHHble OpraHbl, OpraHbl MECTHOro CamoynpaBreHUs U OOSMKHOCTHbIE
nMua OocyLlecTBNSAT B MNpedenax CBOeW KOMMETEeHUMW KOHTPOmnb 3a cobntogeHuem
nopsiaka paccMOTPeHUst obpalleHui, aHanu3vpyrT coaepXaHue MoCTynarLwmnx
obpalLeHnin, NPUHMMAOT Mepbl N0 CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHWIO NMPUYNH
HapyLLUeHUs npae, cBO6O 1 3aKOHHbLIX NUHTEPECOB rpaxKaaH.

Cratba 16. OTBeTCTBEHHOCTb 3a HapyweHue 3aKoHopaTtenbcTBa 00
obGpaleHnax rpaxaaH

OTBETCTBEHHOCTb 3@ HEUCMNOSIHEHME HacToswero 3akoHa AOSMKHOCTHBIMUK NiMLamu
rocygapCTtBeHHbIX OpraHoOB BO3laraetcqa Ha pykKoBoAUTENA, a Npu ero oTCyTcTtBuUM - Ha
CTaTc-CeKkpeTapda Win 3aMecCTUTenda pyKoBOOAUTENA, WM PYKOBOAUTENA annaparta
COOTBETCTBYHLLEro rocygapCTtBeHHOro opraHa.

OTBETCTBEHHOCTb 3a HEUCMNOMHEeHMEe HacTosiwero 3akoHa AOMMKHOCTHLIMWU Nnuuamm
opraHoB MeCTHOro camoynpaBJieHUA BoO3naraeTcd Ha pykoBoauTend, a npu ero
OTCYTCTBUWM - Ha 3aMeCTUTENA pyKoBOOUTENA OpraHa MeCTHOIro camoynpaBJieHU4.

(B pedakyuu 3akoHa KP om 17 ¢bespans 2015 2o00a Ne 35)
CraTtbsa 17. Pacxoabl, CBAi3aHHbIe C paCCMOTpPeHMeM obpallueHumn

B cnyyae ecnu rpaxgaHuH ykasan B obpalleHuM 3aBedoMO FOXHble CBeOeHUs,
pacxofpbl, MOHECEHHble B CBA3M C paccMOTpeHMeM oOpalleHus rocyaapCTBEHHbIM
OpraHom, opraHoOM MECTHOro caMoynpaBfeHUst UM SOSMKHOCTHBIM NIMLOM, MOTyT BbiTb
B3bICKaHbl C JAHHOrO rpakaaHvHa no peLleHunio cyaa.

Pacxogpbl, MOHECEHHble T[paXXgaHMHOM B CBS3M C HenpaBOMEPHbIM OTKA30M
rocyaapCTBEHHOro opraHa, opraHa MecTHOro camoynpaBneHust Unn AOMKHOCTHOrO nvua
B paccMOTPeHuu obpalleHnss unu npegocTaBneHnemM HeobGOCHOBAHHOrO OTBeTa MK
He4OCTOBEpPHON WHdopMauMK, MOryT ObiTb B3biCKaHbl C FOCY4apCTBEHHOIO OpraHa,
opraHa MeCcTHOro camoynpasfeHUst U A0MKHOCTHOrO fuLa No peLleHnto cyaa.

(B pedakyuu 3akoHa KP om 27 utons 2016 eoda Ne 151)
Cratbsa 18. BctynneHue B cuny HacTosiLero 3akoHa
1. HacTosiwmin 3akoH BCTynaeT B CUNYy CO AHA ouumManbHOro onyornMkoBaHms.

2. lNpusHatb yTpatmBwum cuny 3akoH Keiproidackon Pecnybnukn "O nopsigke
pacCcMOTPEHNSA NpeanoXeHnn, 3asiBneHnmn n xanob rpaxgaH" ot 5 nonsa 1995 roga Ne 8-
1.

Mpe3npeHT
Kbiproizckon Pecny6nvku K.BakueB



